TIPS FOR PEDIATRICIANS AND THE MEDIA

Pediatricians can voice Academy policies, or they can speak as individuals if they have different opinions, but they should make it clear to reporters that it is their own opinion. Several tips in working with newspaper, television and radio reporters are listed below:

• Develop a sound bite that offers a clear, concise message; the average sound bite in the last presidential election was 7.3 seconds

• Doctors think in algorithms and build to a conclusion, but reporters work in the opposite way, stating the main point at the start and then offering supporting evidence

• If you are led off the topic, try to bridge back to the original message

• Don’t be afraid to challenge a reporter if you know the reporter’s facts are wrong, but don’t be argumentative

• Be concise and avoid medical jargon and big words

• Nothing is off the record

• Never say “No Comment”

• Say “Thank You” and follow up

• If you promise to call back in 10 minutes, call back; if an emergency arises, have someone else contact the reporter

• Don’t request copy approval or criticize the reporter’s style

• On television, keep eye contact with the interviewer

• Don’t let your wardrobe overshadow your words
